
 
INVESTORCHARTER-STOCKBROKER 

 
VariousactivitiesofStockBrokerswithtimelines 
S.No. Activities ExpectedTimelines 

1. KYCentered into KRASystem and 
CKYCR 

10daysofaccountopening 

2. ClientOnboarding Immediate,butnotlaterthanoneweek 
3. Orderexecution Immediateon receipt of order,butnot 

laterthanthesameday 
4. AllocationofUniqueClientCode Beforetrading 
5. CopyofdulycompletedClient 

RegistrationDocumentstoclients 
7daysfromthedateofuploadofUnique 
ClientCodetotheExchangebythe 
trading1member 

6. Issuanceofcontractnotes 24hoursofexecutionoftrades 
7. Collectionof upfrontmargin from 

client 
Beforeinitiationoftrade 

8. Issuanceofintimationsregarding 
othermarginduepayments 

AttheendoftheTday 

9. Settlementofclientfunds 30 days/ 90 days for runningaccount 
settlement (RAS)as perthe preferenceof 
client. 
Ifcons1entnotgivenfarRAS-within24 
hoursofpay-out 

1 0s. tatementofAccounts'forFunds, 
SecuritiesandCommoditi1es 

Weeklybasis (Within fourtradingdays of 
followingweelk) 

11. Issuanceofretention statement of 
funds/commodities 

5daysfromthedateofsettlement 

12. IssuanceofAnnualGllobal 
Statement 

30daysfromtheendofthefinanciialyear 

13. lnves,torgrievancesr1edressal 30days,fromthe,receiptofthecomplaint 
 



 
DOsandDON'Tsfor Investors 

DOs DON'Ts 
1. Read all documents and conditions being 

agreed before signing the account opening 
form. 

2. Receive a copy of KYC, copy of account 
opening documents andUnique Client Code. 

3. Readthe product/operationalframework/ 
timelines related to variousTradingand 
Clearing &Settlement processes. 

1. Do notdealwith unregistered 
stock broker. 

2. Donot forget to strike off 
blanks in your account 
opening and KYC. 

3. Do not submit an incomplete 
account opening and KYC 
form. 

 

4. Receive all information about brokerage,fees 
and other charges levied. 

5. Register yourmobile number andemail ID in 
yourtrading, demat and bankaccounts toget 
regular alerts on your transactions. 

6. If executed,receive a copy of Power of 
Attorney.However,Powerof Attorneyis nota 
mandatory requirement as per SEBI/Stock 
Exchanges. BeforegrantingPowerof Attorney, 
carefully examine the scope and implications 
of powers being granted. 

7. Receive contract notes for trades executed, 
showingtransactionprice,brokerage,GST 
andSTT etc.asapplicable, separately, within 
24 hours of execution of trades. 

8. Receivefundsandsecurities/commoditieson 
time within 24 hours from pay-out. 

9. Verifydetails of trades,contract notes and 
statement of account and approach relevant 
authority for any discrepancies. Verify trade 
details onthe Exchangewebsites from the 
trade verification facility provided bythe 
Exchanges. 

10. Receive statement ofaccounts periodically. If 
optedforrunningaccount settlement,account 
hastobesettledbythestockbrokerasperthe 
option given by the client (30or 90 days). 

11. In case of any grievances, approach stock 
broker or Stock Exchange or SEBIforgetting 
thesameresolvedwithinprescribedtimelines. 

4. Donot forget to inform any 
change in information linked 
to trading account andobtain 
confirmationofupdationinthe 
system. 

5. Do not transfer funds, for the 
purposesoftradingtoanyone 
other than a stock broker.No 
payment should be made in 
name of employeeofstock 
broker. 

6. Donot ignoreanyemails/ 
SMSsreceived with regards 
totradesdone,fromtheStock 
Exchangeand raise  a 
concern,if  discrepancy is 
observed. 

7. Donotoptfordigitalcontracts, if 
notfamiliar withcomputers. 

8. Do not sharetrading 
password. 

9. DonotfallpreytofixedI 
guaranteedreturnsschemes. 

10. Do not fall prey to fraudsters 
sending emails and SMSs 
luring to trade in stocks/ 
securities promising huge 
profits. 

11. Donot follow herd mentality 
for investments. Seek expert 
and professionaladvicefor 
your investments. 



GrievanceRedressalMechanism 
 

Level 1 -Approach the Stock Broker atthedesignated Investor Grievance e-mail ID of the 
stock broker.TheStock Broker willstrive toredress thegrievance immediately, butnotlater than 
30 days of the receipt of the grievance. 
Level 2 -Approach the Stock Exchange using thegrievance mechanism mentioned at the 
website of the respective exchange. 
Complaints ResolutionProcessatStockExchangeexplainedgraphically: 

 
 
 
 
 
 
 
 
 
 
 

 
Clientnotsatisfiedwith 

  explanationfromBroker ArbitrationAward 
 

  

 
 
 
 
 
 

Client may file surt  
beforeappropnateCourt 

 
TimelinesforcomplaintresolutionprocessatStockExchangesagainststockbrokers 
S.No. TypeofActivity Timelinesforactivity 

1. ReceiptofComplaint Dayofcomplaint(CDay). 
2. Additionalinformationsoughtfromthe 

investor,if any,and provisionally 
forwarded to stock broker. 

C+7Working days. 

3. Registration ofthecomplaint and 
forwarding to the stock broker. 

C+8WorkingDaysi.e.Tday. 

4. AmicableResolution. T+15WorkingDays. 
5. Refer to Grievance Redressal 

Committee(GRC),incaseofno 
amicableresolution. 

T+16WorkingDays. 

6. Complete resolution process post 
GRC. 

T+30WorkingDays. 

7. In case where the GRC Member 
requires additional information, GRC 
order shall be completed within. 

T+45WorkingDays. 

8. ImplementationofGRCOrder. On receipt of GRC Order, if the order is in 
favour oftheinvestor,debitthefundsofthe 
stock broker. Order for debit is issued 
immediatelyorasperthedirectionsgivenin 
GRCorder. 

9. Incasethestockbrokerisaggrieved 
by the GRC order, will provide 
intention to avail arbitration 

 
 
Within7daysfromreceipt oforder 

GRCOrder 

PlacebeforeGRC 
GRC order 
acceptableby client, 
thecomplaintstandsres 

FileforArbitration 
  

passed 

 

 
 
 
 
 
 
 
 
 
 
 

Sharedwithbroker 
Broker Explanation 

 
Amicable resolutton 

 
 
 

 

 
 

 
File for Appellate 
Arbitration 
Appellate 
Awardpassed 



 
S.No. TypeofActivity Timelinesforactivity 

10.  
 
 
If intentionfromstock broker is 
receivedandtheGRCorderamountis 
upto Rs.20 lakhs 

Investoriseligibleforinterimrelieffrom 
InvestorProtection Fund (IPF).The interim 
reliefwillbe 50% of the GRCorderamount or 
Rs.2 lakhswhichever is less. The same 
shallbeprovidedafterobtainingan 
Undertakingfromtheinvestor. 

11.  
StockBrokershallfileforarbitration 

Within6monthsfromthedateofGRC 
recommendation 

12. 
In case the stock broker does not file 
for arbitration within 6 months 

TheGRCorderamountshallbereleasedto 
theinvestorafteradjustingtheamount 
released as interim relief, if any. 

 
 

Handling ofInvestor's claims/ complaints in case of default ofa TradingMember/ 
Clearing Member (TM/CM) 

DefaultofTM/CM 
FollowingstepsarecarriedoutbyStockExchangeforbenefitofinvestor,incasestockbroker defaults: 

• Circular is issued to inform about declaration of Stock Broker as Defaulter. 
Information ofdefaulterstockbrokerisdisseminatedonStock Exchangewebsite. 

• PublicNoticeisissuedinformingdeclarationofastockbrokerasdefaulterandinviting 
claims within specified period. 
IntimationtoclientsofdefaulterstockbrokersviaemailsandSMSforfacilitating lodging of 
claims within the specified period. 

 
FollowinginformationisavailableonStockExchangewebsiteforinformationofinvestors: 

• NormsforeligibilityofclaimsforcompensationfromIPF. 
• Claimformforlodging claimagainstdefaulterstockbroker. 
• FAQonprocessingofinvestors'claimsagainstDefaulterstockbroker. 
• Provisiontocheckonlinestatusof client's claim. 

 
Level3-ThecomplaintnotredressedatStockBroker/ StockExchangelevel,maybelodged with 
SEBI on SCORES (a web based centralized grievance redressal system of SEBI) @ 
https://scores.qov.in/scores/Welcome.html 



Annexure-B 
FormatforinvestorComplaintsDatatobedisplayedbyStockBrokerontheirrespectiveWebsites 

 
Data For Every month ending(July,2023) 

 
 

Sl.N 
o. 

 

 
ReceivedFrom 

Carried 
forward 

from 
previous 
month 

 
Received 
during 

the 
month 

 
 

Total 
Pending 

 

 
Resolved 

Pendingattheendof 
month 

 
Average 

Resolution 
time (in 

days) 

Pending 
for less 
than 3 
months 

Pending 
formore 
than 3 
months 

1 2 3 4 5 6 7 8 
1 Directly from 

Investors 0 0 0 0 0 0 

2 SEBI(SCORES) 0 0 0 0 0 0 
3 Depositories 0 0 0 0 0 0 
4 Other Sources(If 

any) 0 0 0 0 0 0 

5 Grand Total 0 0 0 0 0 0 

Trend ofmonthlydisposalofcomplaints2023-2024 
Sl.No. Month Carried Forward 

From 
Previous 
month 

Received Resolved Pending 

1 2 3 4 5 6 
1 April.2025 0 0 0 0 
2 May 2025 0 0 0 0 

 Grand Total 0 0 0 0 

• Should include Complaints resolved in the current month, if any 
** Should include total complains pending as on the last day of the month, if any. 
Averageresolutiontimeisthesumtotaloftimetakentoresolveeachcomplaintsresolvedinthecurrentmonth Trend of 

annual disposal of complaints 
 

S.N 
o. 

Year Carried forward 
from previous 
year 

Received 
during the 

year 

Resolved during 
the year 

Resolved 
during the 

year 

Pendingat 
theendof 
the year 

1 2017-18 0 0 0 0 0 
2 2018-19 0 0 0 0 0 
3 2019-20 0 0 0 0 0 
4 2020-21 0 0 0 0 0 
5 2021-22 0 0 0 0 0 
6 2022-23 0 0 0 0 0 
7 2023-24 0 0 0 0 0 
8 2024-25 0 0 0 0 0 

 Grand Total 0 0 0 0 0 
 


